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Katherine Phillips

Education and Professional Background
* Bachelor of Science in Sustainable Ecosystems
* Master of Sustainable Solutions

* City of Tempe Environmental Services
*  Water Infrastructure Finance Authority
* Solid Waste Inspector & Compliance Officer

Contact Information:
phillips.katherine@azdeq.gov
Office: (602) 771 - 4183

Cell: (602) 509 - 1172




ADEQ

MISSION

Our Mission

Our mission is to protect and enhance
public health and the environment in
Arizona. To achieve this, we administer the
state’s environmental laws and delegated
federal programs to prevent air, water and
land pollution and ensure cleanup.
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Agency Overview

As an environmental agency, we help
businesses understand and comply with
environmental regulatory requirements
and promote positive environmental
practices.

ADEQ focuses on two measurements to
evaluate success with this goal*:

1. Decrease return to compliance
timeframe by 50% over 5 years.

2. Increase the number of facilities in
compliance at the time of inspection \

by 50% over 5 years. \Q
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Compliance actions can start with a field inspection,
a file review, or a complaint.

ADEQ can take informal or formal action against a facility and
its owner if deficiencies are found during an inspection.

Informal Enforcement Formal Enforcement

Notice of Opportunity to Correct

Deficiencies (NOC) Consent Order

li A
Notice of Violation (NOV) Compliance or Abatement Order
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Inspector Goal:

To understand the compliance history of a
facility, prepare necessary equipment and
documents, and contact the Responsible
Party (RP) with the Pre-Inspection

Notification.
Pre

Inspection Customer Goal:

To understand the expectations of the
inspector, review the Pre-Inspection
Notification, and gather any and all
necessary documentation.




Pre-Inspection Objectives

* To understand a facility’s
compliance history.

* Obtain a facility’s
Responsible Party (RP)
contact information.

* Prepare documents and
materials required for
Inspection.

* Schedule inspection.

Arizona Department !
of Environmental Quality




Anatomy of an Inspection Report ADE %
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Facility & Company Information

[ =,

ARIZONA DEPARTMENT f’%’?&

OF
*  Verify the physical and mailing ENVIRONMENTAL QUALITY

address.

m\,c;’/
Douglas A Ducey, Mizzel Czbrera
Governor Director

Solid Waste Field Inspection Report

Company Name: Stark Industnes Inspection Report ID No.: 33333
* Verlfy the on-site contact for E::ﬁ %.ﬁi:.:.ljlogg?m,s L Inspector(s): Katherine Phillips
|nspect|0n5. Responsible Party ID No.: 6785
County: Maricopa Arrival Date: 1/27/2020

Physical Location: 123 W Avenger Avenue, Phoenix, AZ 83251

Reason for Inspection:
Mailing Address: 535 E Pepper Potts Street, Tempe, AZ 85182 ® Routine Inspection
. . O Follow-Up

* \Verify a phone number and email Onsite Contact Person/Title: O Complaint

Tony Stark, Iron Man Complaint No.:
address. — O Oter

Onsite Contact Person’s Phone No.:
(555) 555-5535
Ousite Contact Person’s E-Mail: . . . L -
tonystark@starkindustries com Place Type: Waste Tire Collection Site/Outdoor Used Tire Site
Inspection Report Issned: Choose an item. Facility Initial: ADEQ Initial:
Results of Inspection:

0O No deficiencies were noted during the course of the mspection. No ADEQ action will result from this inspection

O Follow-up action is needad; please submit the requested documentation, which 1= detailed on the

Choose an rtem.

O Potential deficiencies were noted during the course of the mspection. Additional correspondence regarding thiz imspection may be
forthcoming.

Summary of Inspection:

Click here to enter text.

Attachments:

Motice of Inspection Rights

Small Business Bill of Rights

Waste Tire Collection Site/Outdoor Used Tire Site
| Photosraph Loz




Anatomy of an Inspection Report ADEQ%

Inspection Information

ARIZONA DEPARTMENT ﬁ%’%
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Douglas A Ducey Mizzal Czbrera
Gowernor Director

Solid Waste Field Inspection Report

* Inspection Report ID generated by
ADEQ.

Company Name: Stark Industnes

* Inspectors scheduled to lead the _wm’mb

inspection. Respansible Party ID No.: 6789
County: Maricopa Arrival Date: 1/27/2020
Physical Location: 123 W Avenger Avenue, Phoenix, AZ 83251

Reason for Inspection:
Mailing Address: 555 £ PM ® Routine Inspection

Inspection Report ID No.: 33333

> Inspector(s): Katherine Phillips

. . e — O Follow-Up
* Reason for the inspection. = Ousite Contact Person/Title: O Complaint
Tony Stark, Tron Man Complaint No.:
O Other:

Onsite Contact Person’s Phone No.:
(555) 555-3335

Eﬁ?m%mm,s E-Mail: P! Place Type: Waste Tire Collection Site/Outdoor Used Tire Site
° Place Type reflects the type of facil Ity. —ilspecﬁnn Report Issned: Choose an item. Facility Initial: ADEQ Initial:
Results of Inspection:

0O No deficiencies were noted during the course of the mspection. No ADEQ action will result from this inspection

O Follow-up action is needad; please submit the requested documentation, which 1= detailed on the

Choose an item.

O Potential deficiencies were noted during the course of the mspection. Additional correspondence regarding thiz imspection may be
forthcoming.

Summary of Inspection:

Click here to enter text.

Attachments:

Motice of Inspection Rights

Small Business Bill of Rights

Waste Tire Collection Site/Outdoor Used Tire Site
| Photosraph Loz




Anatomy of an Inspection Report ADEQ%

Results of Inspection

ARIZONA DEPARTMENT ﬁ%’%
=</ \ '|

5/
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i
Douglas A Ducey Mizzal Czbrera

Governor Director

Solid Waste Field Inspection Report

RP and Inspector both initial the
cover page during the inspection.

* Inspection Reports can be issued via CompMNName: Stark Industries Inspection Report ID No.: 33333
email’ mail’ or hand delive ry. E::ﬁ% Nu.:Tm'ggrtﬂl'k’S L Inspector(s): Katherine Phillips
Responsible Party o0.: G780
County: Maricopa Arrival Date: 1/27/2020

Physical Location: 123 W Ave Avenue, Phoenix, AY 85251

* Results of the Inspection are always

Reason for Inspection:

. failing Address: 335 EP Potts S T AZ 85282 - ;
included up-front. ailing Address epper empe, = Routine Inspection
O Follow-Up
OnsiteNentact Person/Title: O Complaint
Tony 8§ Ian Complaint No.:

Omsite Conta rzon’s Phone No.: \ O Other:
(335) 555-3335 \
* Summary of Inspection is a narrative Wﬂ: ”"N"* Waste Tare Colloction Site Outdoer Used Tie Site

summary of the inspection process. Tnspection Report Issued: Chooee an itern. Facility Initial: ADEQ Initial:

Results of Inspection:

0O No deficiencies were noted during the course of the mspection. No ADEQ action will result from this inspection

O Follow-up action is needad; please submit the requested documentation, which 1= detailed on the

Choose an item.

O Potential deficiencies were noted during the course of the mspection. Additional correspondence regarding thiz imspection may be
forthcoming.

Summary of Inspection:

Click here to enter text.

Attachments:

Motice of Inspection Rights

Small Business Bill of Rights

Waste Tire Collection Site/Outdoor Used Tire Site
| Photosraph Loz




Anatomy of an Inspection Report
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Yiswe®  ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY

NOTICE OF INSPECTION RIGHTS

AD

Arizona Department
of Environmental Quality

FACILITY INFORMATION ADEQ INFORMATION

Inspection Rights

Facility Name (Customer): Tony Stark’s Lab Date of Inzpection: 1/27/2020

Facility Location (Place): 113 W Avenger Avenue, Phoemix, AT 83251 Comnty: Maricopa

that I can aoo s tha ADECQ) representative(s) on the premizes, except during confidentiz] interviews

that I have right to, on request:

Mailing Address: 333 E Papper Potts Street, Tempe, A7 85282 Telephone:

Accompanied by:

Reaponzible Party: 6789

On-Site Reprezentative: Toory Stark ADEQ Follow-up Contact: /Additional Contact:

Michel!eﬂmwmlmpecﬁmmd

Tiitle: Iron Man Compliance Uit

Telephone: (353) 353-3533 Title: NI

Email: tormvetark@starkindustrias com Telephone: (602) 771-6623

The ADEQ) reprazentativals) identified above were prazant zt the above addrazs on the above listed date and time. Upon entry to the
pramizes, the ADE() reprazantativals) met with me, presented photo identification indicating that they are ADE(Q) amployess and
= .
That the purpose of the inzpection iz to determine:
O Compliance with Title 4% of the Arizona Revised Statutes, Title 18 of the Arizona Administrative Code* and/or:
Arizonz Revised Statutes: Title 44, Chapter % & Title 49, Chapter 4
Arizonz Adwinistrative Code: Title 18, Chapter 13
Permut' Azraement Mumber:
O Qrualification for 2 licens2 issuad pursuant to:
Arizonz Revised Statutes: Title 44, Chapter % & Title 49, Chapter 4
Arizonz Admmistrative Code: Title 18, Chapter 13
[ That this inspection is conducted pursnant to the anthority sranted in Arizena Revized Statiutes § 49-104{B)(8) and/or:
Arnzona Fevized Statutes: Title 48, Chapter 1 & Title 45, Chapter 4
Arizonz Admimistrative Code: Title 18, Chapter 13
Parmut’ A zraemant Number:
[ That the state shall not be barred by the statutes of lmitations of actions, accordng to 4 B8, § 12-510, sxcapt 2= provided in
ARE §12-329 concerning certain claims based on navizability of watercourses. According to 28 U.S.C. § 2462, the TS, zovenumant
mmst commence an action within & years after the date the claim first accrued.
O Poszible applicability of Small B Bill of Rights pursuant to Arzona Revized Statutes § 41-1001(21)
That the fee for this inzpection is: Mo fee for the mepection
#The Arizonz Ravised Statutas (A B 2 can be found on the intemet: wanw.azleg state az ns/ArizonaRevisedStatutes asp whila the
Anzona Administrative Code (A A C) can be found at pwrw azsosaz powpublic sericssTable of Confents htm
While [ have the nght to refizs to sign this fonm, the ADEQ representatives may still proceed with the inspection.

I have read this notice and discussed any questions or concems with the ADEQ) representztives and I have racenved the Small

o Businsss Bill of Rights
1/27:2020
Signature of Fegulated Person or Authonized On-Site Eeprasantative Date
O The ragulated person or authorized on-site representative refused to sign.
Iron Man
Nama of Ragulated Parson or Authorized On-Site Raprezentatrve Title
O Thea ragulatad person or an authorized on-site representative was not present at the faeility.
1/27/2020

Signaturs of ADE() Reprassntative Date

»  (Copies of any criginal docaments tzken during the inspaction, and that ATYEQ will provide copies of those docaments st

ADEQ s expense;

¥* A split of any samples taken during the inspaction, if the split of the samples would not prohibit zn anabysis from being
conducted or rendar an anslysis inconclusive;
»  Copies of sny apalyzis performed on samples taken during the ingpection and that ADEQ would provide copies of this
anzatysis st ADE s expensa;
»  Copiez of sny documents to be relisd on to determine compliance with licensure or regulatory requiremants if the agency
iz otherwize parmittad by law to do =0,
O I also understand that

»*  Eachperson who is interviewed by an ADEQ inspector during the inspection nmst ba infomned that:

13 Participation in an interview is valmtary, unless lesalby compelled to perticipare;

2y They have the right to have an sttomey or other experts i their Seld present during the mtendew to
regresent or advize the remalated persan;

3) The ADEQ) inspector may not take any adverse action ar treat less favarably or draw any inference as 2
result of the regnlated person’s decizion to be represented by an attomey or advized by any other experts in
their Seld;

4)  Staterpents made by the person may be inchuded in the mspection repart; and

5y They have the right to 24 hours to review ad revise sny written witness statement drafied by the ADEQ
inzpector on which the ADEC) inspector requests that person’s signamre.

*  Ifthe informetion end doouments provided to the ADEQ) inspector became a public recard, trade secrets and
pursuant to stanrte,

»  Eachperson nterviewed during the inspaction nuust be informed that statements made by the person may be includad
in the inspaction raport;

»  Each person whose comversation is tape recorded during the inspaction nst be infonmed that the comversation is
being tape racorded;

¥ If an administrative order is isswed or 2 permit decizion is made based on the results of the mspection, I have the right
to appesl that admindstrative order or permit decizion. Tt d that poy istrative hearing rights are set forth
in Arimana Fevisad Stantes § 41-1092 ot seq. and mry rizhts relating to an appes] of 2 finsl azency decizion are fmmd
in Arizana Fevisad Statutes § 12-001 et seq;

3 IfThave sny questions or concems shouat this inspection, I may contact the person Hsted 2z the ADEQ Fallow-up
Comtact on the front of this form; ADEGQ's Omlsdaman at (§02) T71-4322 (toll free insids Arimona at (300) 2345677,
extension, T71-4322); or the Arizona Ombudsmen-Citizens’ Aid office at (602) 277-7292 (toll free at (300) 372-
2870);

If ] have any questions conceming my rights to appeal an administrative order or permait decizsion, I may contact ADEQY s Office of
Adninistrative Counssl at (602) 771-2212 (toll frae inside Arizona st (800) 234-5677, extenzion T71-2212).




Anatomy of an Inspection ADEQ%

" Lk 1110 shi eet, Phoeni, Aréooua 5007
53, 3 (R00) 134-5677 ext. TT1-4673

Waste Tire Collection Site (WTCS) and
Outdoor Used Tire Site (OUTS) Inspection Report

|Hm.mnf
Inspection Type: | CJWTCE | O WICSstLemdfill | [ WTCS arProcessing Faciliy | O Uregimersd WTCS | [ OUTS
Tire Types: OCar/Lign Track | [ Larga Truck ] OfFFoad O Other:

Records Review:

ARS § 40-76107(F) (3) ET. AL

1 I the site fimded throush the state tire grant program? O M3
2 Iz this 2 Comnty desiznated WTCS exablished parsuant to A RS, § 44-1304(E)7 -0 W03
la +  Ifyes, for Comnty WTCS ks & manifest systemn used? O WO
3 Iz there a fee for dizpozal? O MO
da #  Ifyes, how nch is the fee?

4 Iz 2 daily log, tires raceived shippad, kept and up to date? O M3
5 | Is acoess resmicted? YO O
[ Iz there a gate attendant presant? -0 N0
7 | Does the site store mare than 100 uzed tires? YO O
Ta #  Ifyes iz the facility registared? Y:O N:0O
8 Dipes the site store mare than 300 waste tires? YO MO
o Ara directions gives to customers? Y:O N:0O
10 | Is ponding presesnt? YO0 MO
11 | Is drainage directed away from tires? Y:O N:0O
12 | Iz the size of the tire piles within 1502502077 Y-O N0
15 | Are tires stored 2 mininmmn of 3 feet from amy property line? -0 N0
14 | If used‘waste tires stored between 3 and 10 fieet of the property line, is the heisht excoading § feet? -0 N0
15 | Are access routes between and sround tire piles at least twenty fest wide? Y:O N0

Ays arcess routes betvreen and aroand tive piles maintained free of rubbizsh, debrislitter, equipment. and other - .
16 rerials? Y:O N0
17 | Is there vegetation or flammahles in tire storage area? YO MO
12 | Are no smodng sizms posted in suitable and conspicwons locations at the WTCSE? Y:O N:0O
12 Aye Clazz "24 10BC" type fire extingnizhers placed at well ked points thronzhout the storaze area so that the vO WO
travel distance fram amv point in the storase area to a fire extinewisher is not maore than seventy five fast? N N

20 | Are electrical wires, fivures, or sppliances in compliance with the national electric code? Y:O N:0O
21 | Are permitted smoking araas in exwcess of 50 fast from tive storage? O w0

Totzl Invertary at the time of Inspection:

Page 1of1 Revised 07/11,/2019




Pre-Inspection Notification ADEQ

of Environmental Quality

ADEQ Solid Waste Inspection | Tony Stark's Lab

ADEQ Solid Waste

Arizona Ih-p:rrl meni

of Environmental Quality

Dear Tony Stark,

As a courtesy, you are being informed that ADEQ will be conducting a routine inspection of Tony Stark's Lab located at 123 W. Avenger
Avenue, Phoenix, AZ 85251 Attached in this email, you will find the Inspection Checklist for Waste Tire Collection Site/Outdoor Used Tire
Site which will be used during this inspection. You are encouraged to review these checklists so you are aware of the areas that will be
inspected. For more information, please refer to our ADEQ Waste Programs Website

A confirmation receipt of this email would be greatly appreciated. In the meantime, please do not hesitate to contact me if you have any
questions or concems. We look forward to meeting you. Have a wonderful day!

Solid/Haz Waste
Solid Waste Program
Events and Meetings

azdeq.gov

Review Checklist provided in pre-notification

A

Conduct a facility walkthrough to understand your status

S

Contact inspector with any questions




Inspector Goal:

To understand the current state of a
facility, conduct a visual inspection and

document review, and provide compliance
assistance.

spectlon Customer Goal:

To be available for the inspector, provide
n necessary documentation, and work with
ADEQ to resolve any potential
deficiencies.




Inspection Objectives

e Conduct a safe and efficient
Inspection.

* To understand a facility’s
current compliance status.

* Verify RP information is
correct and up-to-date.

 Document any potential
deficiencies.




Opening Conference o EQ%

What will the Inspector do?

= Present ADEQ photo identification

= Review and complete the Notice of
Inspection Rights (NOIR) form with the
on-site representative.

= Obtain the on-site representative’s
signature on the NOIR.

(1) If the on-site representative refuses to sign
but will allow the inspection to continue, this
decision is noted on the form.

(2) If the on-site representative refuses entry, the
inspector will vacate to a public ROW and will
contact their supervisor for next steps.

(3) If no one is present on-site, the inspector may
proceed with inspection if it is determined to
be safe and reasonable.

= Begin interview and documentation
review




Opening Conference

ADEQY

of Environmental Qualit

What should the customer do?

Have an on-site representative available
to meet the inspector.

Review any safety requirements of your
facility with the inspector.

— Allinspectors have their own set of Personal
Protective Equipment (PPE). Please inform the
inspector of any required and/or recommended
PPE.

Have any necessary documentation
available for review.

Ask questions!




Visual Inspection ADEQ%

What is a visual inspection?

= A walkthrough of the facility, usually
accompanied by the on-site
representative.

= The inspector will follow a relevant
checklist for permitted entities, if
applicable.

= The customer should feel free to ask
guestions during the process.

= The inspector will identify any potential
deficiencies.




Exit Conference ADEQ%

What will the Inspector do?

= Review any potential deficiencies.

= Field issue the inspection report via
email, if possible.

— Any potential deficiencies will be documented
in the inspection report. The inspector will also
document any deficiencies that were
corrected by the end of the inspection.

= Field issue an Exit Debriefing or Notice of
Opportunity to Correct Deficiencies
(NOC), if applicable.




Ari 21,

Exit Conference

Departme -
of Environmental Quality <%

What should the customer do?

Have an on-site representative and
official representative available to meet
the inspector, if possible.

Correct any deficiencies that can be
addressed before the end of the
inspection, if possible.

Ask questions about potential
deficiencies to ensure complete
understanding of the corrective actions
needed.
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Post-Inspection Objectives

* Provide all necessary
documentation to RP.

* Work with facilities to
address any documented
deficiencies.

* Update facility record, if
applicable.

* Review potential
enforcement.




Enforcement Action Matrix

ADEQ/Z

f Environmental Qualit

The enforcement action matrix is designed to be used as a tool and not intended as
strict protocol. ADEQ’s goal is to list all deficiencies on one notice, whether that is an

NOC or an NOV. The highest level of violation dictates the type of informal
enforcement to be issued.

¢ No risk to the
environment or
public health.

e Facility is in
compliance at
the time of
inspection.

Yellow
Enforcement

e Lowest
environmental
or human
health risk.

e NOC is usually
field issued.
e Unit managers

approve office-
issued NOCs.

Red
Enforcement
e Moderate
environmental
or human
health risk.

¢ Discretionary
on issuing NOC
or NOV.

e Section
Manager must
be consulted.




Notice of Opportunity to Correct Deficiencies ADEQ%

What is an NOC?

Describes the facts known to ADEQ at
the time the NOC is issued.

Cites the laws or rules that ADEQ
relies on for the alleged
noncompliance.

Provides the RP an opportunity to
resolve the violation(s) or
deficiency(ies) on its own, for no
more than 180 calendar days.

ARIZONA DEPARTMENT

OF
ENVIRONMENTAL QuUALITY

Dauglas A, Ducey
Gewarnar Director
Followe-Up ADEQ Contact Information Facility Information
1110 West Washington Street, Phoenix, AZ 85007 EPA ID#: MfA
Follow-Up Contact: _ Tony Stark Fzcility Name: _Tony Stark’s Lsb
E-Bdail Address: tonystark@starkindustries.com Address: 123 W Avenger Avenue
Phone Number:  [555) 555-5555 City: Phosnix Zip:85251

| NOTICE OF OPPORTUNITY TO CORRECT DEFICIENCIES ]

The Arizona Department af Environmental Quality (ADEQ) has reason to believe that the above referenced facility has failed to meet a requirement

for the Arizons Fevised Stanttes (AF_E.), a rule within the Arizons Admirdstrative Code (4.A.C.), or an applicable permitlicensa, as listed below,

The purpose of thiz document iz to provide notice that ADEC) belisves a violation of an emvironmental i has poommred. Additionally, it

provides oppartinity to: (1) requast a meeting with ADEC and discuss the facts surrounding the violation; (2) demanstrate to ADEQ) that no viclztions

have ocouned; or (3) document that the viplations have been comectad,
VIOLATION LIST Repori Pz

1 AFEZ §44-1304.01{A)3) - Storaze of used waste tires outdoors within fiffy feet of any arez m which smoking of tobacco or any
other substancs is penmited.

1. ARS §44-1304.01(A)7) - Staraze of used waste tires without placing class {2A4-10EC) type fire axtinguishers st pall markad
points throwshout the storage area so that the travel distance from ary point in the storage area to a fire extinenisher is not mars
than seventy-five feat.

a

If o b ioms ahout the violtions allapad shove pl refer to the attached Inspaction Feport ar contact the ADEQ contact listed abowve for
more i ion Orio- a i

SUBMITTING COMPLIANCE DOCUMENTATION
“Within # calendar days of the date of this notice; pleass submit documentation to the ADEQ contact above demonstrating that no violation has

occurred or dooumentation thet the alleged deficiency has besn cormected. Acceptable documentation indudes, but iz not limited to photographs,
receipts, standard oparating procedures, and/or relevant logs.

‘Once ADEQ has received the requested documentation, the case will be closed and a letter will be issued stating that the agency will take no

further action as a result of this inspection.

Acknowledgement of Receipt

Signature of ADEQ Representative: Date: 1/27/2020

Signature of Fadility Repressntative: Date: 1/27/2020




Notice of Opportunity to Correct Deficiencies

ARIZONA DEPARTMENT

What is on an NOC?

OF
ENVIRONMENTAL QUALITY

Mol Cahn:ra

or
ole . . Follow-Up ADEQ Contact Information Facility Information
° F I ty f m t 1110 West Washington Street, Phoenix, AZ 85007 EPA ID#: A
a C I I I n O r a I O n > Follows-Up Contact:  Tony Stark Farility Mame:  Tony Stark’s Lsb
E-Mail Address: tonystarki@starkindustries.com Address: 123 W Avenger Avenue
Phone Mumber:  (555) 555-5555 City: Phoenix Zip:85251

The Arizona Department of Environmenral Quality (ADEQ) has reason to balisve that the sbove refersnced facility has fziled o meet 3 reguirement
for the Arizons Fevised Statates (A FL 5, a mile within the Arizons Admimistrative Code {4 4 C.), or an applicable permitticenss, as listed below.

I‘h.epnposeaffmsd.ucumm umpwwﬂenmm.ﬁmq hehaﬂ :vﬂmufanmmwmm -\dﬂmnm]ljr it

* Alleged Vlolatlons hal:r-_-ur_cnmd nrf:)dmlm.entﬂ]attbebnmhmehmmecmd. =
VIOLATION LIST Fepart
1. ARSE §4+1104D1(A){5J Storage of used waste tires outdoors within Sty fest of any arez m which smoking of tolbacco or amy
ather substance is
1. AFRSE §44-1304.010ANT) - Storage of used waste tires without placing class (2A-10BC) type fire extingwizhers at wallmaded
points throwshout the storage area so that the traval distance from amy point in the storage area to a fire extingnizher is not mars
than seventy-five fest.

* Timeline for submitting
compliance documentation.

* Signhatures

7Ol BaVE questions Shout te vinlston: Al2gRd S0avE Fleate [efer 10 the SMachad IMSpaction FLEDGIT f CoMact e ADEQ) Contact zed Sbove ST

SUBMITTING COMPLIANCE DOCTUMENTATION

‘within # calendar days of the date of this notics; pleass submit documentation to the ADEQ contact above demonstrating that no vielation has
oocurred or documentation that the alleged deficiency has been corrected. Acceptable documentation indudes, but is not limited to photographs,
receipts, standard opsrating procedures, and/or relevant logs.

Once ADEQ has received the requested documentation, the case will be closed and a letter will be issued stating that the agency will take no

Signature of ADEQ Representative: Date: 1/27/2020

||| Sign=ture of Facility Representative: Date: 1£27,|{2020




Notice of Opportunity to Correct Deficiencies ADEQ%

° ? 1 Provide documsntation that (Mo smoldng) sisms are posted i suitahle and conspicuons locations prohibiting smokins within fifty feet of the
W at |S On an NOC. nsed waste tire pile. Alternarively, provide documentation thar the used waste tires were removad from the property and disposed at an
approved Waste Tire Collection Site. Documentation shall inclode photogzaphs of the used waste tire remorval, 2z well 2z, receipts for the
dizposal of the wed wraste tires.
2. Provide doowmentation that sufficient class (24-10BC) type fire extinguishers are placed 2t wallmarked points throushout the used wasts tire
storage ares so that the travel distance from sy point in the storase area to & fre sxtinguisher is not more than seventy-fve fast. Altemativaly,
provide documentation that the used waste tives were removed from the property and dispossd at an approved Wiste Tire Collection Site.

 Compliance conditions
for alleged violations.

e These are standardized
and linked to specific
violations.

* Provides the exact
documentation needed
to return to
compliance.




Notice of Opportunity to Correct Deficiencies ADEQ%

NOC Closure

= |f the violation is corrected within the w;;,

Gorvernar

ARIZONA DEPARTMENT

OF
ENVIRONMENTAL QUALITY

time allowed by the NOC, the inspector ngoe;“m'::“"“““p::';““"m hm;m“""*""“"""

E-Mail Address: tony i ies.com Address: 123 W Avenger Avenus

C I O S e S t h e N O C Ca S e . Phone Mumber:  [555) 555-5555 City:  Phoenix Tip5251
[ NOTICE OF OPPORTUNITY TO CORRECI DEFICIENCIES ]

. The Arizora I of Eavt CQuuality {ADEC) has reason to believe that the above referenced facility has failed to meet 3 raquirement
_ ADEQ Issues a Closure |etter to the RP fmmmnemedmm(A.R.s;,amhmﬁmmmmanmmsmwcmc.uc),mmqpmhpgmh;malmim
The purpose of this document i to provide notice that ADE( belisves a violation of an emi s oocurred. Additk s
provides opportnity to: (1) request a meeting with ADEC) and disonss the facts i mevlnlaﬁon;(“ InA.[EQIhatnmwlmm
have occurrad: or (3) document that the viclstions have been comrected.
VIOLATION LIST bepart e

L AFRE §44-1304 01(A)(3) - Storaze of usedwaste tires outdoors withn fifty fest of any area m which smoking of tobacco or any

= After the first instance of a missed i S
compliance deadline, the program will L
refer to the Community Liaison.

—  The Community Liaison exists to work with
facilities to resolve the NOC conditions.

— This relieves case load on the inspector and
provides a one-on-one contact for the
customer.

Ifyou b ioms shout the violstions allaged 2 refer ched Inspection Feport or contact the ADEC) comtact listed above for
more i 102, Or 10 2.meeth

SUBMITTING COMPLIANCE DOCUMENTATION
“Within # calendar days of the date of this notice; pleass submit documentation to the ADEC contact sbove demaonstrating that no violation has
ioccurred or documentation that the alleged deficiency has been comected. Acceptable documentation indudes, but is not limited to photographs,
receipts, standard operating proceduras, and/'or relevant logs.
‘Once ADEQ has received ion, the case will be closed and a letter will be issued stating that the agency will take no

further action as a result of this inspection.

Acknowledgement of Receipt

Signzture of ADEQ Repressntative: Date: 1/27/2020

of Facility ve: Date: 1/27/2020




Notice of Violation

What is an NOV?

= Describes the facts known to ADEQ at
the time the NOV is issued.

= Cites the laws or rules that ADEQ
relies on for the alleged
noncompliance.

= Provides the RP an opportunity to do
any of the following actions before
ADEQ takes formal enforcement
action:

—  Meet with ADEQ and discuss the facts
surrounding the violation,

— Demonstrate to ADEQ that no violation
has occurred, or,

—  Document that the violation has been
corrected.




ADEQ%

Notice of Violation Arzons Depuremenr >

NOV Procedure

= Al NOVs are office-issued, unless
prior Director authorization.

= All NOVs are reviewed by unit
managers, section managers, and
division directors prior to issuance.

= |f the violation is not corrected within
the timeframe allowed by the NOV,
the program will initiate formal
enforcement.
—  Consent Order or Compliance Order




Notice of Violation ADE%

NOV Closure

= |f the violation is resolved within the
time allowed by the NOV, ADEQ can
issue a closure letter and either:

— Forgo initiating formal enforcement
(including seeking civil penalties) or,

— Explicitly reserve the right to seek civil
penalty, or seek a civil penalty regardless
whether the RP achieves or demonstrates
compliance.




Escalated Enforcement ADEQ

of Environmental Quality <&

TABLE OF CONTENTS

INTRODUCTION

4
COMPLAINT PROCEDURES &
INSPECTION PROCEDURES 7
INFORMAL ENFORCEMENT PROCEDURES s
Enforcemant Action Matrix 3
Notice of Opportunity 1o Comect DERGIENGIES NOT v e emrcereccorecosssoreesorrsnrsees 10
Notice of Vickafion [NOV) 12
Community Liaison Referal and Follow-up 12
ESCALATED ENFORCEMENT TOOLS 15
Consent Order 15
Compliance Order 16
OTHER ENFORCEMENT TOOLS 17
Civil Referal 7
license Suspensio 17
Criminal Referral 7
Penalties 17

Arizona Department
of Environnsental Quali

Compliance Handbook AD %

For more information about escalated enforcement or informal enforcement
procedures, please refer to the ADEQ Compliance Handbook.

www.azdeq.gov/compliance_assistance



https://static.azdeq.gov/comp/handbook.pdf
https://static.azdeq.gov/comp/handbook.pdf
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— Pre-Inspection
— Field Time
— Post-Inspection

Enforcement
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Conclusion

Questions?

Katherine Phillips
phillips.katherine@azdeq.gov

Office: (602) 771 — 4183
Cell: (602) 509 — 1172




